
 

ERESOURCE DOWNLOAD INSTRUCTIONS 
eBook and eAudiobook downloads made easy! 

A) GETTING STARTED 

1. Download the required software to use downloadLibrary ebooks or eaudiobooks. The 

software required will vary depending on the type of device you are using. The types of 

software are: 

 Adobe Digital Editions: used to transfer ebooks 

from a computer to an ereader 

http://www.adobe.com/products/digital-

editions/download.html 
 

 OverDrive Media Console (Desktop 

application): used to transfer eaudiobooks from 

a computer to an MP3 player or iPod 

http://omc.overdrive.com/ 
 

 OverDrive Media Console App (tablet or 

smartphone application): used to read ebooks 

and eudiobooks on a smartphone or tablet (download from the App Store or Google Play 

Store)  

2. Create an Adobe ID (if you don’t already have one). Here are the instructions for setting up an 

ID.  

a) Go to: www.adobe.com/membership 

b) Click ‘Don’t have an Adobe ID?’ 

c) Fill out the form to create a free account.  

d) Record your user ID and password to use later. Keep this information in a safe place. 

C) SEARCHING FOR ITEMS  

1. Choose ‘RWL eResources’ from the drop-down menu in the search bar. 

2. Leave the search as ‘All Fields’ if you wish to do a general search. You can also do title, 

author and series searches.  

3. Type in a search term and click the ‘Search’ button.  

4. You will then see a list of results.  

 

http://www.adobe.com/products/digital-editions/download.html
http://www.adobe.com/products/digital-editions/download.html
http://omc.overdrive.com/
http://www.adobe.com/membership


 

 

D) DOWNLOADING EBOOKS & EAUDIOBOOKS 

1. If the book is available to download, you will see both a ‘Preview’ and a ‘Download’ button 

beside the item after completing a search. Click the ‘Download’ button. 

 

2. You will be prompted to log into your account (if you aren’t already logged in).  

3. Then you will be prompted to pick the download format for the title. Not all books will have all 

options. Ebooks are listed separately from eaudiobooks in the catalogue - so make sure you 

pick the right type of book.  

 

 

 

 

 

 

 

 

 

 

 

 

4.  You will see the following message when you click ‘Check Out.’ 

 

 

 

 

EBOOK FORMATS 

PDF/EPUB (Adobe 
Digital Editions): View on 
your computer, 
smartphone, tablet and 
some ereaders. 

Open PDF/EPUB (Open 
Adobe Digital Editions): 
View on your computer, 
smartphone, tablet and 
some ereaders. 

Kindle: Will not download. 
These books aren’t 
available in Canada. 

HTML: This is the ‘READ’ 
format. It allows the book 
to be read online. No 
downloads are required 
with this format.  

EAUDIOBOOK FORMATS 

MP3 Audiobook: Use on 

your computer, 

smartphone, tablet, 

Windows phones, some 

ebook readers (check 

your device manual to 

confirm if compatible) 

WMA Audiobooks: Use 

on Windows based 

products. Can be 

transferred from 

Windows-based 

computers to Apple 

products.  

 



 

5. The next step is to open the ebook (in Adobe Digital Editions) or eaudiobook (in OverDrive 

Media Console). This step is a little different depending on the internet browser. 

a. Google Chrome: You will see a bar appear at the bottom of the browser. Click on the file 

name to open the ebook/eaudiobook.   

 

 

b. Internet Explorer: Click on the arrow beside ‘Save’ and then select ‘Open).  

  

 

  

c. Mozilla Firefox: Make sure the ‘Open with’ option is selected and click ‘OK.’ 

 

 

 

 

 

 

 

6. The title should automatically open in the appropriate program (Adobe Digital Editions for 

ebooks or OverDrive Media Console for eaudiobooks). You would then transfer the book to 

your device as normal.  

E) PLACING HOLDS 

1. If you run a search and the book is unavailable, you will be given two options ‘Preview’ and 

‘Place Hold.’ Click ‘Place Hold.’  

 



 

2. If you haven’t already done so, you will be prompted to log into the system. Log in using your 

library card number and PIN (usually the last four digits of your phone number). 

3. Enter the email address where you would like to receive notification when the hold becomes 

available.  

4. You will have 72 hours to checkout the book from when downloadLibrary emails the 

notification. For example, if the email is sent to you on April 27 at 3 p.m., you will have until 

April 30 at 3 p.m. to download the book.  

F) MY ACCOUNT 
1. See an overview of your downloadLibrary holds and checkouts in by 

selecting ‘My Account.’   

2. Your account will open. The summary of your current checkouts and holds 

is on the right-hand side of the page. 

3. To review ebook and eaudiobook checkouts/holds by title:  

• Select either the ‘Checkouts’ or ‘Holds’ tab 

• Click ‘Digital Checkouts or Digital Holds’ for downloadLibrary titles or ‘Library Checkouts 

or Library Holds’ for regular material titles.   

4. Cancel Holds on digital materials by clicking ‘Holds,’‘Digital Holds.’ Click the check box 

beside the item and click ‘Cancel Hold(s).’ 

G) MAKE CHANGES TO HOLDS AND CHECKOUTS 
1. Continue to use your downloadLibrary account for changes such as: . 

 Read digital ebooks in your browser (Internet Explorer, Firefox, or Google Chrome) 

 Renew digital books (only available for books that do not have holds on them) 

 Set ‘Auto Checkout’ for your holds 

 Change the notification email for your holds  

 Suspend or delete holds 

 Set your loan periods for ebooks, eaudiobooks and video 

 Download books again if there is a problem with the original download 

 View your Checkout and Hold limits 

2. To make changes, visit www.downloadlibrary.ca. 

3. Click on ‘Account.’ Select Region of Waterloo Library and then log in using your card number 

and PIN. 

FURTHER ASSISTANCE 
Please contact any Region of Waterloo Library branch for further assistance. You can also 

email any downloadLibrary questions to Library Headquarters at libhq@regionofwaterloo.ca.  

http://www.downloadlibrary.ca/
mailto:libhq@regionofwaterloo.ca

